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JJ The Robot Opens Up New Worlds of Connection for Isolated Seniors 
 
Vancouver, B.C. (May 6, 2021) – Today the South Granville Seniors Centre launches the 
Enabling Connections program.  Utilizing trained volunteers and digital literacy mentors 
isolated seniors in Vancouver can borrow tablets and connect into a curated offering of virtual 
programming, telepresence robot exploration of the community, and connections to their 
family, friends, and diverse community activities.  The program is not about the technology, 
it’s about enabling connections between seniors and others and a new telepresence robot 
named JJ will give isolated seniors new freedom to create connections. 
 
“I am very excited about the launch. Not only does Enabling Connections enable isolated 
seniors to reach out to the community, to get inspired and build capacity, … the Program also 
enables them to maintain and enrich relationships.  In this global world with so many of our 
friends and family spread out across the country, the world,… being able to see their smiles, 
their frowns, twinkles in their eyes… makes personal connections feel more real and touches 
hearts.” - Stella Tsang, Enabling Connections volunteer 
 
The four elements of the Enabling Connections program are: a tablet lending library, digital 
literacy mentoring, a virtual senior’s centre, and knowledge sharing with other organizations.  
The Enabling Connections’ project is focused on creating connections between individuals 
and creating a sense of community and mutual support, peer to peer.  The technology and 
digital literacy elements may seem to be the priority; however they are only a means to an 
end.  No senior would hesitate to use a television or telephone, these technologies are 
familiar.  The technical side of this project is to ensure that as quickly and easily as possible 
the “tech” becomes just another familiar device, and the focus is on the maintaining and 
building of interpersonal relationships and a sense of community. 

 
“South Granville Seniors Centre’s new Enabling Connections program is exciting for us at the 
411 Seniors Centre and we are thrilled to be a partner. Seniors in our community are being 
left behind due to unequal digital access and digital proficiency. The Enabling Connection’s 
program will address this need. We thank the South Granville team for this initiative and the 
benefit it will bring to the 411 Seniors Centre membership. “ - Leslie Remund, Executive 
Director, 411 Seniors Centre 
 
Working with the Seniors Collective of MetroVancouver the virtual programming element of 
the project consist of a curated list that features both in-person and virtual programming from 
diverse sources to assist with the issues of social isolation and related concerns (mental and 
physical health, depression, etc.) associated with physical and communications 
disconnection from others and a supportive community.  
 
The tablet lending library will give priority to visible minority, low income seniors who currently 
do not have internet access, and may be living with memory loss.  If you are a senior 
interested in borrowing a tablet please call us at 604-732-0812 

 
About South Granville Seniors Centre 
The South Granville Seniors Centre is a non-profit organization that provides drop-in 
programs and services that promote health, well-being, and independent lifestyles for seniors 
living in the South Granville/Fairview and surrounding areas. We are also one of the few 
places in Canada that run a regular Spanish Outreach Program for Spanish speaking 
seniors.                    
                                                                 ### 
Contact: Douglas Dunn, Executive Director    Email: ed@southgranvilleseniors.ca 
Cell: (604) 649-8060 
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Enabling Connections Backgrounder 
 
"As a member of the Alliance of Seniors' Centres of BC, the West End Seniors' Network is 
excited to collaborate with the South Granville Seniors Centre on the Enabling Connections 
project.  Many older adults are facing both technology barriers and loneliness due to the 
COVID-19 pandemic.  This project will help them reconnect with friends, family and their 
community." - Anthony Kupferschmidt, Executive Director, West End Seniors' Network 
 
Partners 
The Enabling Connections Project has many wonderful partners including: 
411 Seniors Centre, West End Seniors Network, Brock House Society, YWCA Techlink, 
GLUU, Westside Seniors Hub,  Mount Pleasant and Kitsilano Neighbourhood Houses, BC 
Technology for Learning Society, Vancouver Public Library. 
 
Business Partners: Best Buy Digital Health, FamliNet, Rogers Communications, Samsung 
 
Funding is provided in part by:  UBC School of Nursing – Building Capacity for Meaningful 
Participation by People Living with Dementia, City of Vancouver, Canadian Emergency 
Response Fund, Donors and Members of the South Granville Seniors Centre. 
 
Why Tablets? 
Samsung Galaxy 8 Tablets are available to be borrowed by low-income seniors who currently 
have no devices allowing access to the internet.  Units will be lent out with full one on one 
support by South Granville Senior Centre volunteer Mentors, backed by YWCA TechLink 
program.  All software and internet access is provided.  Borrowers must agree to work with 
the Mentor to connect with friends and family, and participate in virtual programs offered by 
the South Granville Seniors Centre (SGSC). 
 
Handheld tablets, which are easy to use and connect to cellular networks and therefore do 
not require Wi-Fi hardware or connection, are the choice for this project for several reasons.  
Low costs, easy maintenance and upgrading, established and proven applications, and ease 
of use for the participant. 
 
Research shows that new users find a smaller tablet, 8 or 9” screen size more approachable 
in format as it resembles a traditional paperback book, and the weight is low enough that 
holding it is not straining.  Based on extensive research the Samsung Galaxy 8 Tablet has 
been identified as the most cost effective solution.  Data service from Rogers will allow tablet 
users up to 3.8 Gigabytes of data per month. 
  
Cleaning and Maintenance will be done at SGSC by staff and volunteers trained by 
technology partner Best Buy and their Samsung experts. 
  
The majority of software applications to be utilized are free however we have partnered with 
FamliNet to provide a unique, seniors focused application which will easily allow seniors to 
connect with and create their own community connections. 
 
JJ the Robot 
JJ (Jingle Jangle) is a Boteye autonomous telepresence robot which seniors can remotely 
control and pilot through gardens, galleries, or our seniors centre. We also have a desk top 
telepresence unit – Kubi which can be remotely moved in a 330 degree arc allowing a remote 
user to “look around” a room allowing a more realistic interaction with those physically in the 
room.  
 


